SO GIAO DUC PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Poc 1ap - Tw do - Hanh phiic
TRUONG THPT PHUGC VINH Phii Gido, ngay 29thang 9 nam 2025

Sb: 168/QD-THPTPV

QUYET PINH

Vé viéc ban hanh Ni quy tiép cong dan

HIEU TRUONG TRUONG THPT PHUOC VINH

Can cir Ludt Tiép cong dan 42/2013/QH13 ngay 25 thang 11 nam 2013;

Can cir Nghi dinh 56 04/2021/TT-TTCP ngay 01/10/2021 ciia Chinh Phii quy
dinh quy trinh Tiep cong dan;,

Can cir Théng tir s6 05/2021/TT-TTCP ngay 01/10/2021 cua Chinh Phu quy
dinh quy trinh xw ly don khiéu nai, don to cdo, don kién nghi, phan anh.

Can cir Nghi dinh s 31/2019/ND-CP ngay 10 thang 4 nam 2019 cua Chinh
phii quy dinh chi tiét mét s6 diéu cia Ludt Té cdo;

Can cuw Nghi dinh Sp 124/2020/ND-CP ngay 19 thang 10 nam 2020 cua
Chinh phu quy dinh chi tiet mot so diéu va bién phap toé churc thi hanh Ludt Khiéu
nai;

Can cir Théong tur s6 32/2020/TT-BGDDOT ngay 15/9/2020 ciia Bé Gido duc va
Bdo tao ban hanh Diéu 1é Truong trung hoc co 6, trieong trung hoc phé théng va
trieong phé théng cé nhiéu cdp hoc;

QUYET PINH:

Picu 1. Ban hanh Noi quy tiép cong dan caa truong THPT Phudc Vinh nim
2025.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky. Cac bo phan c6 lién quan
cin ctr quyét dinh thi hanh./.

Noi nhan:
- Phong KTPC S& GDDT;
- LD, Céc doan thé;
-TTCM, VP;
- BbD CMHS;
- Website truong;
-Luu: VT.

Tran DPinh Chi
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NOI QUY TIEP CONG DAN
tiken) theo Quyét dinh so: 168 /OP-THPTPV ngayZ%hang 9
1angP025 ciia Higu triong Trieong THPT Phudc Vinh)

. Dbi voi cong dan dén lién hé tai Nha truong

1. Trang phuc phai chinh té, )guét trinh gidy to c4 nhan (gidy CMND/CCCD,
gidy moi, giay hen...) cho cén bo tiép cong dan;

2. Thyc hién ddy du theo ding yéu cau va huéng dan cia can bo tiép cong
dan;

3. Trinh bay trung thuc, khach quan, chinh xac, ngan gon nhiing ndi dung
trao doi, déng gop xay dung, phan anh hodc khiéu nai, to céo;

4. C6 trach nhiém cung cép hod so chimg cr ¢ lién quan khiéu nai, t6 cdo
theo y€u cau cua can bd ti€p cong dan;

5. Khong duoc loi dung khiéu nai, t6 cdo dé gay rdi trat tu noi tiép cong dan,
khong vu cédo, xuyén tac, xtic pham uy tin, danh du Nha truong, can bd - giao vién
—nhan vién nha truong; khong mang céac chat dé chay, no, chat doc, hung khi...vao
noi tiép cong dan.

I1. Pdi v6i can bd tiép dan ciia Nha truong

1. C6 thai do tiép xtic van minh, lich sy, an can chu déo, khong gay phién ha
cho cong dan;

2. Lang nghe, giai thich, huéng dan cho dan giai quyét cac cong viéc theo
ding tham quyén;

3. Truong hop dan co6 phan anh, khiéu nai, t6 céo hudng dan dung quy trinh
quy dinh; hudéng dan dan goi don den dung cip c6 tham quyén. Néu don thudc
tham quyén cta Nha truong giai quyét thi nhan don;

4. B4o céo, dé xuat y kién voi Hiéu truong dé giai quyét, xir 1y nhitng ndi
dung tiép cong dan.

I11. Nhirng truwong hop khong tiép va khong nhan don
1. Trang phuc khéng chinh t&, thiéu ton trong can bo tiép cong dén;

2. Nguoi dang trong tinh trang say rugu, bia, st dung chét kich thich, cht
gay nghién, mang theo cac vat ghi tai diém 5 muc I ciia n1 quy nay;

3. Nguoi khiéu nai khong c6 nang lyc hanh vi dan sy dﬁy du; nguot dai dién
khong hop phap;

4. Thoi gian khiéu nai va thoi han khiéu nai d3 hét; viéc khiéu nai d3 c6 quyét
dinh giai quyét khiéu nai lan hai.

IV. Lich tiép cong dan
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1. Ban giam hi€u nha trudong thyc hién nhi€ém vu tiép cong dan theo lich phan
cong tryc trong tuan. Gido vién chu nhiém hodc giao vién ti€p phu huynh hoc sinh
hodc hoc sinh khi ¢6 hen hodc phu huynh hoc sinh, hoc sinh ¢6 nhu cau gap.

2. Thoi gian tiép cong dén:

- Budi sang tir 8 gi 00 dén 11 gio 00;

- Budi chiéu tir 14 gi¢ 00 dén 16 gio 00;

3. Dia diém tiép cong dan:

- Ban Giam hiéu tiép cong dan: Tai Phong Hiéu truong Truong THPT Phudc
Vinh.

- Gido vién tiép cong dan: Tai Phong Poan thé Truong THPT Phudc
Vinh./.
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